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Introduction

An outing ashore is a cherished experience.

It represents a chance to rest, recharge, and
explore the cultures that often inspire careers
at sea. After the inherent risks and demands
of shipboard work, stepping ashore can

feel like a welcome return to normalcy—a
moment to relax and briefly let one's guard
down. Yet that sense of freedom can quickly
be overshadowed when a routine shore visit
turns into a period of uncertainty and distress
for those waiting for a safe return.

Shore leave, while important, is not without
risk—particularly in environments involving
water, alcohol, unfamiliar terrain, or

limited security awareness. Every port and
locale have different risks to consider. We
encourage vessel Masters and their Managers
to request that their agents complete

a Seafarer Safety & Local Information
Questionnaire prior to arrival at an unfamiliar
port. A questionnaire template is include.

Considering the risks

Tragically, incidents have occurred where routine outings ended in loss: a seafarer swept
away by a riptide on a Costa Rican beach, another who disappeared after jumping from
a pier, and others injured or killed in vehicle accidents. In some regions, violent assaults
and severe beatings have also been reported.

With these risks in mind, every seafarer going ashore should take basic precautions
to protect their safety and well-being. The following dos and don'ts can be used as
practical guidance and discussion points during crew training and pre-arrival safety
meetings.
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Do’s and Dont’s

Don’t go ashore alone in an unfamiliar port. Use the buddy system whenever possible.

Don’t use unlicensed taxis or unofficial transportation services.

Don’t visit isolated, poorly lit, or high-crime areas, especially at night.

Don’t keep all money, identification, and bank cards in one place in case items are lost

or stolen.

Don’t consume food, water, or alcohol carelessly. Seek trusted dining and shopping
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recommendations beforehand and drink responsibly.

Mmaintain communication with the Captain or Agent before going ashore. Consider
purchasing a local SIM card for reliable phone service.

familiarize yourself with the port and surrounding area before departing. Research
the locations you plan to visit.

note the ship's geographic location, terminal address, and any security or access
requirements needed to return to the vessel.

use reputable transportation recommended by the local Agent. Agree on taxi fares
in advance to avoid scams.

ensure that you wear the proper protective clothing (e.g., long pants, shoes or
boots and not flip-flops) and a helmet if riding scooters, motorbikes and electric
bicycles.

download translation tools such as Google Translate if English or your native
language is not widely spoken in the area.

check the weather forecast before departing and plan activities accordingly.

exercise extra caution during outdoor activities such as swimming or hiking.
Be aware of hazards including riptides or cliffs, note that there may be a lack of
signage, or warnings posted only in foreign languages.

visit a local seafarer center when available. Welfare centers can be located through
the ITF Seafarers’ Welfare Centre Directory.

review the completed American Club’s Seafarer Safety & Local Information
Questionnaire before going ashore and consider holding a crew safety briefing to
review local risks and shore leave guidance.

The above is a non-exhaustive list for the reference of the Member and may not

address all considerations relevant to a specific port.
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https://www.itfseafarers.org/en/directories/seafarers-welfare-centre-index

SEAFARER SAFETY & LOCAL INFORMATION QUESTIONNAIRE THE S

AMERICAN
To be completed by local Port Agent CLUB
%

Port Name:

Country:

Date:

Prepared by:

(Name & Organization)

Contact Email/Phone:

ﬁ 1. LOCAL PORT RISKS (HEALTH & SAFETY)
Please list and describe all known local risks that could cause

o
'I illness or injury to seafarers while ashore. Include seasonal or

environmental hazards where applicable.

» Environmental hazards (e.g., rip currents, extreme weather, ice/snow conditions):

» Health risks (e.g., insects, wildlife, food safety concerns, water quality concerns,
swimming water quality issues):

» Crime or safety concerns (e.g., scams, theft, violent crime, unsafe transportation):

Please identify local laws and potential legal violations that non-

2. COMMON LEGAL VIOLATIONS FOR VISITORS
local visitors should be aware of.

» Public behavior regulations (e.g., disorderly conduct, alcohol use):

» Environmental or civic rules (e.g., littering, smoking restrictions):




» Cultural or dress code expectations for men and women:

» Restricted actions (e.g., gestures, photography, curfews):

» Other relevant legal considerations:

3. PROHIBITED OR RESTRICTED AREAS

Please list any areas in or around the port that seafarers should
avoid or where access is restricted.

» No-trespassing or Photography-restricted areas (e.g., government, religious, or
military sites):

» High-risk areas (e.g., neighborhoods, establishments):

» Additional notes or guidance:

= 4, USEFUL & EMERGENCY CONTACT INFORMATION
><§ Please provide all relevant emergency contact details for use

during the port call.

» Emergency Services (Police / Fire / Ambulance):

» Local Agent/ Correspondent Contact (24/7):

» Trusted Taxi Services:
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American Steamship Owners Mutual Protection & Indemnity Association, Inc.

American Steamship Owners Marine Insurance Company (Europe) Ltd

Shipowners Claims Bureau, Inc., Manager

New York

tel +1 212 847 4500 fax +1 212 847 4599

email  info@american-club.com web www.american-club.com
Houston

tel +1346 223 9900

email  claims@american-club.com

Shipowners Claims Bureau (UK) Ltd.
London

tel +44.20 7709 1390
email  claims@scb-uk.com

Shipowners Claims Bureau (Hellas), Inc.

Piraeus

tel +30 210 429 4990 fax +30 210 429 4187
email  claims@scb-hellas.com

SCB Management Consulting Services, Ltd.

Hong Kong
tel +852 3905 2150
email  hkinfo@scbmcs.com

SCB Management Consulting (China) Co., Ltd.
Shanghai

tel +86 213366 5000 fax +86 213366 6100
email  claims@scbmcs.com

Shipowners Claims Bureau (Cyprus), Ltd./Hellenic Hull
Management (HMA) Limited
Limassol

tel +357 25 584545 fax +357 25 584641
email info@asomic.eu



