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DECEMBER 17, 2012 
 
CIRCULAR NO. 36/12 
 
TO MEMBERS OF THE ASSOCIATION 
 
Dear Member: 
 
ENTRY INTO FORCE OF THE REGULATION (EC) NO 392/2009 OF THE EUROPEAN PARLIAMENT AND OF 
THE COUNCIL OF 23 APRIL 2009 ON THE LIABILITY OF CARRIERS OF PASSENGERS BY SEA IN THE 
EVENT OF ACCIDENTS (PLR) 
 
Members are referred to Circular No. 34/12 of December 6, 2012 on the PLR, which will apply in all European 
Union (EU) and European Economic Area (EEA) member states from December 31, 2012.  The regulation 
essentially gives effect to the key provisions of the Athens Convention Relating to the Carriage of Passengers and 
their Luggage by Sea, 1974 as amended by the 2002 Protocol (the Convention), together with the 2006 IMO 
Reservation and Guidelines for Implementation of the Convention covering war risks (the Guidelines). 
 
Circular No. 34/12 informed Members that article 7 of the PLR introduces an obligation on carriers and performing 
carriers to provide information to passengers, explaining their rights under the regulation.  The Circular also 
reported that the European Commission was due to publish a publicly accessible summary of the PLR, including a 
summary of the information to be promulgated by carriers and performing carriers.  This has now been published 
by the European Commission.  A copy is attached to this Circular and can also be found on the following webpage: 
 

http://ec.europa.eu/transport/themes/passengers/maritime/index_en.htm 
 
Members have previously been informed that vessels covered by the regulation are required to maintain insurance 
which meets the requirements of the PLR and will need to obtain a certificate issued by an EU/EEA Member State 
attesting that such insurance is in force. 
 
Operators of vessels registered in an EU/EEA member state should obtain their certificate from that state, which 
will then be accepted as evidence of insurance when calling at any port or terminal in an EU/EEA member state. 
In the case of vessels registered in a non-EU/EEA state, the International Group has liaised closely with states, 
and understands that Germany has agreed to issue certificates to vessels registered in non EU/EEA States if they 
are calling at any EU port, and not just German ports.  The International Group also understands that a number of 
EU/EEA states will issue certificates to such vessels if calling at a port in their state after December 31, 2012, 
including the United Kingdom1, France, Spain, Netherlands, Poland, Cyprus, Belgium2 and Sweden3.  
 
The necessary contact information for the above mentioned EU/EEA member states is attached. 
 
Yours faithfully, 
 
 
Joseph E.M. Hughes, Chairman & CEO 
Shipowners Claims Bureau, Inc., Managers for 
 THE AMERICAN CLUB 
 
All clubs in the International Group have issued similar circulars.  

                                               
1 The UK will give priority to applications submitted by UK registered vessels; then non EU/EEA registered vessels calling at UK 
ports, and if the UK Maritime & Coastguard Agency has capacity to process any applications from non EU/EEA registered 
vessels calling at any EU port then they will be handled, although it remains unclear if this will be the case for 31 December 
2012. 
2 Provided that the owner or operator has residence or a company office in Belgium and a request has also been submitted for 
the vessel's registry. 
3 Applications by such vessels to Sweden should be made 30 days in advance of arrival. 

http://www.american-club.com/files/files/cir_34_12.pdf
http://www.american-club.com/files/files/cir_34_12.pdf
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Summary of provisions concerning the rights of passengers travelling by sea in the event of 
accidents1 

[The carrier shall provide at least this information to the passengers prior to or on departure to the 
extent this Regulation applies to their carriage. This summary has no legal value] 

Regulation (EC) No 392/2009 on the liability of carriers of passengers in the event of accidents 
becomes applicable in the EU and EEA States2 on 31 December 2012. It incorporates certain 
provisions of the 1974 Athens Convention (as amended by the 2002 Protocol) relating to the carriage 
of passengers and their luggage by sea. 

The Regulation applies to all carriers in international carriage, including carriage between EU 
Member States, and certain types of domestic carriage, provided that: 

- the ship is flying the flag of a Member State or is registered in a Member State, or 
- the contract of carriage has been made in a Member State , or 
- the place of departure or destination or both, according to the contract of carriage, are in a 

Member State. 

It covers liability of the carrier in respect of passengers, their luggage and their vehicles, as well as 
mobility equipment, in the event of accidents.  

This Regulation does not affect the right of carriers to limit their liability for accidents in accordance 
with the International Convention on Limitation of Liability for Maritime Claims of 1976, as amended 
by the 1996 Protocol in its up to date form. 

Accidents under the Regulation include both 'shipping'3 and 'non-shipping' incidents in the course of 
the carriage. 

RIGHTS OF PASSENGERS 

Right to compensation for death or personal injury  
Shipping incident: the passenger has a right to compensation from the carrier or the carrier's 
insurance provider of up to 250.000 SDR4 in any event, with the exception of circumstances beyond 
the carrier's control (i.e. act of war, natural disaster, act of a third party). Compensation can go up to 
400.000 SDR unless the carrier proves that the incident occurred without his fault or neglect.  
Non-shipping incident: the passenger has a right to compensation from the carrier or the carrier's 
insurance provider of up to 400.000 SDR, if he/she proves that the incident was the result of the 
carrier's fault or neglect.  

Right to compensation for loss of or damage to cabin luggage 
Shipping incident: the passenger has a right to compensation from the carrier of up to 2.250 SDR, 
unless the carrier proves that the incident occurred without his fault or neglect. 
Non-shipping incident: the passenger has a right to compensation from the carrier of up to 2.250 
SDR, if he/she proves that the incident was the result of the carrier's fault or neglect. 

                                                            
1 Summary drafted in accordance with article 7 of Regulation (EC) No 392/2009 of the European Parliament and of the Council of 23 April 
2009 (OJ L 131, 28.5.2009, p. 24) on the liability of carriers of passengers by sea in the event of accidents. 
2 The Regulation will become applicable to EEA States in accordance with the Decision of the EEA Joint Committee No 17/2011 (OJ L 171, 
30.6.2011, p. 15) following the relevant notifications by EEA States concerned. 
3 'Shipping incident' for the purposes of this Regulation include: shipwreck, capsizing, collision or stranding of the ship, explosion or fire in 
the ship or defect in the ship. All other incidents in the course of the carriage for the purposes of this summary are 'non-shipping' incidents. 
4 Loss or damage suffered as a result of an accident are calculated on the basis of "units of account", which are "Special Drawing Rights" 
(SDR) for Member States parties to the International Monetary Fund (all EU Member States). Information and conversion rates for SDR can 
be found on: http://www.imf.org/external/np/exr/facts/sdr.htm. On 26 November 2012 1 SDR = 1.18 EUR.  

http://www.imf.org/external/np/exr/facts/sdr.htm
http://www.imf.org/external/np/exr/facts/sdr.htm
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Right to compensation for loss of or damage to luggage other than cabin luggage 
The passenger has a right to compensation from the carrier of up to 12.700 SDR (vehicles, including 
luggage carried in or on the vehicle) or 3.375 SDR (other luggage), unless the carrier proves that the 
incident occurred without his fault or neglect. 

Right to compensation for loss of or damage to valuables 
The passenger has a right to compensation from the carrier of up to 3.375 SDR for the loss of or 
damage to monies, negotiable securities, gold, silverware, jewellery, ornaments and works of art, 
only when these have been deposited with the carrier for the agreed purpose of safe-keeping. 

Right of a passenger with reduced mobility to compensation for loss of or damage to mobility 
equipment or other specific equipment 
Shipping incident: the passenger has a right to compensation from the carrier corresponding to the 
replacement value or the repair costs of the equipment concerned, unless the carrier proves that the 
incident occurred without his fault or neglect. 
Non-shipping incident: the passenger has a right to compensation from the carrier corresponding to 
the replacement value or the repair costs of the equipment concerned, if he/she proves that the 
incident was the result of the carrier's fault or neglect.  

Right to an advance payment in the event of a shipping incident  
In case of death or personal injury, the passenger or other person entitled to damages has a right to 
an advance payment to cover immediate economic needs. The payment shall be calculated on the 
basis of the damage suffered, shall be made within 15 days and shall not be less than 21.000 EUR in 
the event of death. 

ELEMENTS OF PROCEDURE & OTHER MATTERS 

Written notice 
In case of damage to cabin or other luggage, the passenger must give timely5 written notice to the 
carrier. Failure to do so will result in the passenger losing his/her right to compensation.  

Time limits for exercise of the passenger's rights 
In general, any action for damages before a competent court must be introduced within a period of 2 
years. The starting point of this limitation period may differ depending on the nature of the loss. 

Exemptions concerning liability 
Liability of the carrier can be reduced if he proves that the death of or personal injury to a passenger 
or the loss of or damage to his luggage was caused or contributed to by the fault or neglect of the 
passenger. 

The limits on the different amounts for compensation will not apply if it is proved that the damage 
resulted from an act of the carrier, or a servant or agent of the carrier or of the performing carrier, 
done with the intent to cause such damage or with knowledge that such damage would probably 
result. 

                                                            
5 In cases of apparent damage, written notice must be given before or at disembarkation for cabin luggage, and before or at re-delivery for 
other luggage. In cases of non-apparent damage to or loss of luggage, written notice must be given within 15 days from disembarkation or 
re-delivery (or scheduled re-delivery in the event of loss). 
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Annex  I 
 
State contacts – PLR 
 
Country
  

Authority Contact Details 

Austria   
Belgium Ms. Hilde Lietaer, 

Federal Public Service Mobility 
and Transport, 
Maritime Transport , 
Vooruitgangstraat 56 – 1210, 
Brussels 
Belgium 

Tel. +32 (0)2 277 35 92  
E-mail dgmar.reg@mobilit.fgov.be 
 

Bulgaria Bulgarian Maritime 
Administration 
9, Dyakjon Ignatii Street 
Sofia 1000, BULGARIA 

Capt. Nikolay Apostolov, Exec Director 
Tel: +359 2 930 09 10 
Fax: +359 2 930 09 20 
E-mail:  bma@marad.bg 
Web: http://www.marad.bg 

Croatia Ministry of the Sea, Transport 
and Infrastructure 
Safety of Navigation, Maritime 
Environment 
and Inland Waters Protection 
Directorate 
10 000  ZAGREB, Prisavlje 14, 
CROATIA 

Mr Stjepan Vuk 
(Head of Department for Safety of 
Navigation) 
Tel: +385 1 6169 380 
Fax: +385 1 6169 069 
E-mail: stjepan.vuk@pomorstvo.hr 
Web: www.mmpi.hr 

Cyprus Department of Merchant 
Shipping 
Registrar of Cyprus Ships 
Kyllinis Street, Mesa Geitonia 
CY-4007 LIMASSOL, Cyprus 

Tel: +357 25 848 100 
Fax: +357 25 848 200 
Contact person(s): Ms Lydia Markari 
Kyriacou 
Direct Tel: +357 25 848 237 
E-mail: bunkersclc@dms.gov.cy
 maritimeadmin@dms.mcw.gov.
cy 
Web: www.shipping.gov.cy 

Czech 
Republic 

  

Denmark Danish Maritime Authority 
38 C, Vermundsgade 
DK-2100 Copenhagen, Denmark 
 

Mr Jesper Mandrup Timler 
Tel: +45 39 17 45 88 
E-Mail: jmt@dma.dk 
Web: http://www.dma.dk/sw23247.asp 
 
 

Estonia Estonian Maritime 
Administration 
Room 301 
Lume 9, 10416 Tallinn 
 
 
  
 
  
 
  
 

Estonian Maritime Authority 
Tel  + 372 6205 500  
Fax + 372 6205 706 
E-mail: efa@vta.ee 
 
Additional information can be obtained 
from Sulev Lõhmus  
Telephone: +372 620 5729  
E-mail: sulev.lohmus@vta.ee 
  
Web : http://www.vta.ee/atp/?id=3802 
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Country
  

Authority Contact Details 

 
Finland 

 
Finnish Transport Safety 
Agency, 
PO Box 320,  
00101 Helsinki,  
FINLAND 

 
Contact person: Mr Jorma Kämäräinen  
Senior Maritime Inspector  
 
Tel: +358 20 618 6440 
Mobile: +358 40 5155 407 
Fax: +358 20 618 5095 
Email: kirjaamo@trafi.fi 
 

France See Annex I of the attached 
Word document: 
 

C:\Documents and 
Settings\Bakerd\Desk 

Marseille address has changed to: 
 
21, rue de la République 
13002 Marseille - France 
 
 

Germany Bundesamt für Seeschifffahrt 
und Hydrographie 
Bernhard – Nocht - Str. 78 
20359 Hamburg 
Germany 

Grit Tüengler 
Grit.tuengler@bsh.de 
Tel: +49 40 3190 7140 
Fax: +49 40 3190 5000 
Blue Card submissions should be sent to: 
E-mail: plc@bsh.de 
Web: www.bsh.de 

Gibraltar 
 

Gibraltar Maritime 
Administration 
Government of Gibraltar 
Watergate House 
2/8 Casemates Square 
Gibraltar 

Richard Montado 
 
Tel:      + 350 200 46861 
E-Mail: 
richard.montado@gibmaritime.com 
 

Greece  Ministry of Maritime Affairs 
Akti Vassiliadi, Gate E 1,  
Piraeus  18510  
Greece 

Lieutenant (HCG) Koutsodontis Nikolaos 
Tel: +30 210 41 64 116 
Fax: +30 210 42 20 440 
 
E-mail: dptap@mail.yen.gr 

Hungary National Transport Authority 
Directorate of High Priority 
Affairs 
1066 Budapest, Hungary 
Teréz krt. 62. postacím : 
1387 Budapest 62, Pf : 30, 
Hungary 
 

Department for Shipping Proceedings 
Shipping Safety and Registry Unit 
Tel : + 36 1 4741 755 
 + 36 1 4741 795 
E-mail: 
hajouzembizto.hhf.kui@nkh.gov.hu 

Ireland Department of Transport 
Leeson Lane 
Dublin 2 
Ireland 

Tel: + 353 1 670 7444 
Email: mso@transport.ie 
 

 
Italy 

 
CONSAP S.P.A.  
Via Yser 14   
Roma 
00198  
Italy 

 
Email: 
bunkeroil.pandi@consap.it 
 

Latvia Maritime Administration of 
Latvia, 
Latvian Ship Register 

Mr Raimonds Vingris - Head of the 
Register 
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Country
  

Authority Contact Details 

5 Trijadibas Str., Riga, LV-1048, 
Latvia 
 
 

Tel.: +371 67062162 / 67062165 
Fax: +371 67062161 
 
E-Mail: kr@lja.lv 
Web: 
http://www.jurasadministracija.lv/eng/ 

Lithuania Maritime Safety Administration 
J. Janonio  St. 24 
92251 Klaipėda 
Lithuania 
 

Maritime Safety Administration 
Phone: + 370 46 469 602 
Fax: + 370 46 46 9600 
 
E-mail: msa@msa.lt 
Web: www.msa.lt/Old/eng/index.htm 

Luxembourg Commissariat aux affaires 
maritimes 
19-21 Boulevard Royal 
L-2449 Luxembourg 
LUXEMBOURG 

Commissariat aux affaires maritimes 
Tel : +352 2478 4453 
Fax : +352 29 91 40 
 
E-mail: cam@cam.etat.lu 

 
Malta 

 
Registrar General of Shipping 
and Seamen 
Merchant Shipping Directorate 
Transport Malta 
Xatt l-Għassara ta’ l-Għeneb 
Malta Transport Centre 
Marsa MRS 1917 
Malta  

 
Contact Person: Mr Ivan Sammut 
Email: ivan.sammut@mma.gov.mt 
 
Tel: +356 21250360  
Fax: +356 21241460  
Blue Card submissions should be sent to: 
Email: clcmalta.tm@transport.gov.mt 
 

Netherlands INSPECTIE 
LEEFOMGEVING EN 
TRANSPORT 
Ministerie van Infrastructuur 
en Milieu 
PO BOX 16191 
2500 BD Den Haag 
The Netherlands 
 

Email: nsi@ilent.nl 
 

Norway 
 
 
 
 
 

Sjøfartsdirektoratet 
P.O Box 2222 
N-5509 Haugesund, NORWAY 

Norwegian Maritime Directorate 
Tel: +47 52 74 50 00 
Fax: +47 52 74 50 01 
 
E-mail:  postmottak@sjofartsdir.no 

Poland Department for Maritime 
Transport and Shipping Safety 
4/6 Chałubiński Street, 00-928  
Warsaw, Poland 
 
 

Department for Maritime Transport and 
Shipping Safety 
Tel: 00 4822 630 16 39 
Fax: 00 4822 630 14 97 
 
Web: www.en.mi.gov.pl/2-
482076faaa403.htm 

Portugal Instituto Portuario e dos 
Transportes Maritimos 
Edificio Vasco da Gama 
Rua General Gomes Araujo 
1399-005 Lisboa 
Portugal 
 

Tel: +351 21 39 14 500 
Email: imarpor@mail.telepac.pt 
Website: www.imarpor.pt 
Contacts: Victor Fernandes / Patricia Braz 
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Country
  

Authority Contact Details 

Portugal International Shipping Register 
of Madeira – MAR 
Ruo do Bom Jesus, N? 9-1? A/B 
eF 
9050-028 Funchal 
P.O. Box 494 
Madeira 
Portugal 
 

Tel: +351 291 201 930/870 
Email: mar@gov-madeira.pt 
Website: www.gov-madeira.pt/srpf/ 
Contacts: Dr. Rui Raposo / Eng. Antonio 
Sousa 

Romania Romanian Naval Authority 
Constanta Port No. 1 
900900  CONSTANTA 
Romania  

Contact person: Adrian Gh. Alexe (Master 
mariner)/Maritime Coordination Center 
Director 
 
Telephone: +40 241 615949 
                 +40 241 616124 
  
Fax:          +40 241 606065 
                 +40 241 616229 
E-mail:      mrcc@rna.ro; rna@rna.ro   
  
Internet:     www.rna.ro     

Slovakia   
Slovenia Slovenian Maritime 

Administration  
Ukmarjev trg 2  
SI-6000 Koper  
Slovenia  
  
 

Slovenian Maritime Administration  
Phone: +386 5 6632 100  
Fax: +386 5 6632 102  
 
E-mail: ursp.box@gov.si 
Web: www.up.gov.si.en 

Spain  Direccion General de la Marina 
Mercante.  
Subdirección General de 
Seguridad Maritima y 
Contaminacion. 
C/ Ruiz de Alarcon 1   
28071 Madrid, Spain 
 

Mr Fernando Blanco Espinosa 
Head of Dumping and Marine Pollution 
Section 
Tel: +34 91 597 9181 
Fax: +34 91 597 9235 
 
E-Mail: fblanco@fomento.es 

Sweden Swedish Transport Agency    
Maritime Department             
SE-601 73 Norrkoping          
Sweden 

sjofart@transportstyrelsen.se 
 

United 
Kingdom 

Civil Liability Team 2/25 
Maritime and Coastguard 
Agency 
Spring Place, 105 Commercial 
Road 
Southampton SO15 1EG, UK 
 

Contact person: Mr Timothy Cornish 
Tel: +44 23 80 329202 (Direct) 
Tel: +44 23 80329110 (public 
enquiries) 
Fax: +44 2380329447 
 
E-mail: clc@mcga.gov.uk 
General: infoline@mcga.gov.uk 
http://www.ukshipregister.co.uk/ukr-
home/forms.htm 

 


