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NOVEMBER 30, 2016 
 
CIRCULAR NO. 38/16 
 
TO MEMBERS OF THE ASSOCIATION 
 
Dear Member: 
 
LOSS PREVENTION CASE STUDY DVD COLLECTION: PILOTAGE AND ENTRY INTO 
ENCLOSED SPACES 
 
Your Managers are pleased to report the consolidation of the 
Club’s loss prevention case studies, Stranger on the Bridge, The 
Silent Assassin and The Invisible Assassin, into a two DVD set 
which includes both Mandarin and Russian subtitles. 
 
These case studies are also still available via the Club’s e-
Learning tools system.  All e-Learning tools and aids are free of 
charge to Members. The programs are available to Members via 
the website:  
 

https://secure.idessonline.com/americanclub/facility 
 
The DVDs are available to Members free of charge.  Inquiries 
should be directed to Ms. Danielle Centeno, Assistant Vice 
President – Loss Prevention & Survey Compliance, at 
danielle.centeno@american-club.com or Dr. William Moore, 
Senior Vice President, at +1 212 847 4542 or by e-mail at 
william.moore@americanclub.com   
 
Yours faithfully, 
 
 
Joseph E.M. Hughes, Chairman & CEO 
Shipowners Claims Bureau, Inc., Managers for 
        THE AMERICAN CLUB 
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