
The American Club

Loss Prevention Products & Services

Updated: June 2020

in Mandarin
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The American Club maintains a number of Loss Prevention related products and services in both 
new and traditional Mandarin languages as follows below.  Members should direct any questions 
regarding posters to Ms. Danielle Centeno, Assistant Vice President–-Loss Prevention & Survey 
Compliance, at danielle.centeno@american-club.com or to Dr. William Moore, Senior Vice 
President—Head of Global Loss Prevention at william.moore@american-club.com. 

Publications

2020/21 American Club By-Laws & Rules
Traditional Mandarin | New Mandarin

2020/2021
BY-LAWS & RULES

mailto:danielle.centeno@american-club.com
mailto:william.moore@american-club.com
https://www.american-club.com/files/files/American_Club_By_Laws_Rules_2020-21_Chinese_Traditional.pdf
https://www.american-club.com/files/files/American_Club_By_Laws_Rules_2020-21_Chinese_Simplified.pdf
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Protecting the Marine Environment
Traditional Mandarin | New Mandarin

 

Take Control of Fatigue
Traditional Mandarin | New Mandarin

 

Shipboard Safety
Traditional Mandarin | New Mandarin

Cyber Awareness
Traditional Mandarin | New Mandarin

Watch Your Step!
Traditional Mandarin | New Mandarin

Comic pamphlets

Preventing Fatigue
Traditional Mandarin | New Mandarin

Safety Management Systems
Traditional Mandarin | New Mandarin

Posters

It Needs to Work Every Time!
Traditional Mandarin | New Mandarin

58115.indd   1 7/17/18   7:24 AM

https://www.american-club.com/files/files/protecting_the_marine_environment_trad_mandarin.pdf
https://www.american-club.com/files/files/protecting_the_marine_environment_new_mandarin.pdf
https://www.american-club.com/files/images/poster_3_tm.jpg
https://www.american-club.com/files/images/poster_3_nm.jpg
https://www.american-club.com/files/files/shipboard_safety_trad_mandarin.pdf
https://www.american-club.com/files/files/shipboard_safety_new_mandarin.pdf
https://www.american-club.com/files/files/cyber_awareness_comic_traditional_mandarin.pdf
https://www.american-club.com/files/files/cyber_awareness_comic_new_mandarin.pdf
https://www.american-club.com/files/images/poster_2_tm.jpg
https://www.american-club.com/files/images/poster_2_nm.jpg
https://www.american-club.com/files/files/preventing_fatigue_trad_mandarin.pdf
https://www.american-club.com/files/files/preventing_fatigue_new_mandarin.pdf
https://www.american-club.com/files/files/safety_management_systems_trad_mandarin.pdf
https://www.american-club.com/files/files/safety_management_systems_new_mandarin.pdf
https://www.american-club.com/files/images/poster_1_tm.jpg
https://www.american-club.com/files/images/poster_1_nm.jpg
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Posters con’t

Proper Lifting Prevents Back 
Injuries

Traditional Mandarin | New Mandarin

Bypassing the Oily Water Separator 
is a Short Cut to Jail!

Traditional Mandarin | New Mandarin

Keep Your Eyes Focused on Safety!
Traditional Mandarin | New Mandarin 

Have Respect for the Dangers of 
Enclosed Spaces

Traditional Mandarin | New Mandarin

Be Alert! Everywhere at All Times
Traditional Mandarin | New Mandarin

Safely Navigate Through a Sea of 
Distractions!

Traditional Mandarin | New Mandarin

Ship Security is Everyone’s 
Responsibility. Stay Alert!

Traditional Mandarin | New Mandarin

Are Your Hatches Tight?!
Traditional Mandarin | New Mandarin

https://www.american-club.com/files/images/poster_4_tm.jpg
https://www.american-club.com/files/images/poster_4_nm.jpg
https://www.american-club.com/files/images/poster_7_tm.jpg
https://www.american-club.com/files/images/poster_7_tm.jp
https://www.american-club.com/files/images/poster_10_tm.jpg
https://www.american-club.com/files/images/poster_10_nm.jpg
https://www.american-club.com/files/images/poster_5_tm.jpg
https://www.american-club.com/files/images/poster_5_nm.jpg
https://www.american-club.com/files/images/poster_8_tm.jpg
https://www.american-club.com/files/images/poster_8_nm.jpg
https://www.american-club.com/files/images/poster_11_nm.jpg
https://www.american-club.com/files/images/poster_11_tm.jpg
https://www.american-club.com/files/images/poster_6_tm.jpg
https://www.american-club.com/files/images/poster_6_nm.jpg
https://www.american-club.com/files/images/poster_9_tm.jpg
https://www.american-club.com/files/images/poster_9_nm.jpg
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Transport  
Guidance for 
Steel Cargoes
THE AMERICAN CLUB

Transport Guidance for Steel 
Cargoes

Traditional Mandarin | New Mandarin
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MARCH 24, 2020  
  
CIRCULAR NO. 11/20  
  
TO MEMBERS OF THE ASSOCIATION  
  
Dear Member:  
  
GUIDANCE FOR THE LOADING OF STEEL CARGOES WHERE THIRD-PARTY SURVEYORS 
ARE PREVENTED FROM ATTENDING VESSELS DUE TO COVID-19 RESTRICTIONS 
  
Your Managers are aware that, in some ports, regulations designed to inhibit the spread of the 
COVID-19 virus have prevented, and continue to prevent, third-party surveyors from attending 
vessels about to load finished steel products, the coverage of which is predicated upon the 
attendance of such surveyors - as well as the fulfillment of other requirements - in accordance with 
standard steel cargo survey clause wordings.  
  
In these cases, which it is hoped will be comparatively rare, the Club will nonetheless be prepared 
to consider coverage of cargoes of finished steel products subject to fulfillment of the stipulations set 
out in greater detail below. This accommodation should not be considered a waiver of the 
requirements of the Club’s steel cargo survey clause in general, and will only apply, on a case-by-
case basis, where a Member can clearly demonstrate, with supporting documentary evidence, the 
impossibility of arranging the attendance of a third-party surveyor in a particular port at a particular 
time.  
  
Moreover, even where this has been demonstrated, coverage in regard to claims as may 
subsequently emerge will be dependent upon proof of the Member’s meticulous compliance with 
every element of the recommendations contained in the Club’s Transport Guidance For Steel 
Cargoes, as well as the general observations contained in Club Circular 23/14, Steel Cargo Pre-
Load Surveys: An Update, of August 11, 2014. 
 
It should also be remembered that, independently of the provisions of the Club’s steel cargo survey 
clause, and the recommendations set out in the documents to which reference is made above, 
Members have an overarching obligation to act at all times as prudent uninsureds and must also 
comply with every other requirement of coverage in general including, but not limited to, bills of lading 
being claused properly to reflect the actual condition of cargo on loading.  
  
The remainder of this Circular elaborates on the matters discussed above. It is hoped that this 
accommodation by the Club will be helpful to Members as they move forward through these most 
challenging of times.  While Members are recommended to refer to Transport Guidance for Steel 
Cargoes as a matter of generality, certain key aspects of loss prevention are made the more critical 
in the absence of a third-party surveyor, and are listed below. The section numbers contained in the 
following paragraphs refer to those set out in the Guidance. 
  
Vessel preparation 
 
(Sections 2.3, 2.4, 2.5, 4.2 and 4.3 concerning hatch covers, cranes, ventilation, cleaning of cargo 
holds and dunnage in the Guidance refer). All systems and equipment should be checked to ensure 

Steel Pre-Load Surveys & 
COVID-19

Traditional Mandarin | New Mandarin

Pocket Guide on Bills of Lading
Traditional Mandarin | New Mandarin

Bunkering - A Compendium
September 2019

Bunkering—A Compendium
Traditional Mandarin | New Mandarin

MEMBER ALERT  
 
Shipowners Claims Bureau, Inc., Manager 
One Battery Park Plaza 31st Fl., New York, NY 10004 USA 
Tel:  +1 212 847 4500 
Fax:  +1 212 847 4599  
 
https://www.american-club.com 
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APRIL 07, 2020 
 
BUNKERING AND COVID-19 
 
COVID-19 has created a number of challenges for shipowners relevant to compliance with the 
January 1, 2020 amendments to the MARPOL 73/78 Convention, Annex VI, regulation 18, Fuel 
Oil Quality. 
 
The “MARPOL delivered sample” as per MARPOL73/78, Annex VI, regulation 18 is the mandatory 
sampling which needs to be taken during the entire bunker supply operation in the presence of 
all parties, i.e. vessel personnel, bunker supplier and, if present, the bunker inspector (see the 
attached diagram).  
 
It is important that all parties involved should establish prior knowledge about the local 
regulations of the port in which the bunkering is to take place. 
 
The shipowner’s surveyor, vessel’s Chief Engineer or other representative, charterer’s surveyor 
and bunker supplier representative should then agree a COVID-19 survey protocol, including their 
policies in regard to physical contact,  before bunker operations are commenced.  At a minimum, 
the protocol should address, but not necessarily be limited to, the following elements of best 
practice, taking account of Chapter 1 of the Club’s Bunkering—A Compendium: 

1. “social distancing” measures already recommended by the World Health Organization 
(WHO) and the Centers for Disease Control and Prevention (CDC) should be implemented 
– individuals standing at least six feet (two meters) apart from each other;  

2. all involved should wear the proper PPEs including masks, goggles, and gloves as per 
paragraph 8.4 of MEPC.1/Circ.875/Add.1, Guidance on Best Practice for Fuel Oil Suppliers 
for Assuring the Quality of Fuel Oil Delivered to Ships); 

3. the bunker station should be disinfected before and after the operation.  All vessels should 
already be equipped with disinfectants appropriate for COVID-19. Disinfection should 
include flanges, ends of bunker hoses, valve handles, handrails, platforms etc. If a vessel 
does not have chlorine-based disinfectants, they should be ordered from appropriate 
suppliers; 

4. the ends of bunker hoses and flanges should be disinfected as soon as hoses are swung 
aboard; 

5. gangways, handrails and access areas should be cleaned and disinfected; 

6. shore personnel should not be allowed into the vessel’s accommodation other than at a 
designated place such as the cargo control room, stevedores’ offices, etc. which are 
specifically identified as areas under hygienic control; 

7. when bunkering, no physical contact should be made with barge personnel, and all 
paperwork should be handled with latex gloves; 

Bunkering & COVID-19
Traditional Mandarin | New Mandarin

The American Club

Loss Prevention Products & Services

Updated: May 2020

Summary of Loss Prevention 
Products & Services

Traditional Mandarin | New Mandarin

The American Club

Infectious Diseases:
Charter Party and Other Contractual 

Considerations

February 2020

Infectious Diseases: Contractual & 
Other Charter Party Considerations

Traditional Mandarin | New Mandarin

Pocket Guide on Good Housekeeping
Traditional Mandarin | New Mandarin

Caring for Seafarers’ Mental Wellbeing

Caring for Seafarers’ Mental 
Wellbeing

Traditional Mandarin | New Mandarin

https://www.american-club.com/files/files/steel_cargo_guide_traditional_mandarin.pdf
https://www.american-club.com/files/files/steel_cargo_guide_new_mandarin.pdf
https://www.american-club.com/files/files/cir_11_20_trad_mandarin.pdf
https://www.american-club.com/files/files/cir_11_20_new_mandarin.pdf
https://www.american-club.com/files/files/signing_bills_of_lading_traditional_mandarin.pdf
https://www.american-club.com/files/files/signing_bills_of_lading_new_mandarin.pdf
https://www.american-club.com/files/files/bunkering_compendium_traditional_mandarin.pdf
https://www.american-club.com/files/files/bunkering_compendium_new_mandarin.pdf
https://www.american-club.com/files/files/MA_040720_Bunkering_and_COVID-19_Traditional_Mandarin_Translation.pdf
https://www.american-club.com/files/files/MA_040720_Bunkering_and_COVID-19_New_Mandarin_Translation.pdf
https://www.american-club.com/files/files/loss_prevention_products_and_services_Trad_Mandarin.pdf
https://www.american-club.com/files/files/loss_prevention_products_and_services_New_Mandarin.pdf
https://www.american-club.com/files/files/infectious_diseases_chinese_traditional.pdf
https://www.american-club.com/files/files/infectious_diseases_chinese_simplified.pdf
https://www.american-club.com/files/files/Good_Housekeeping_traditional_mandarin.pdf
https://www.american-club.com/files/files/Good_Housekeeping_new_mandarin.pdf
https://www.american-club.com/files/files/seafarers_mental_wellbeing_trad_mandarin.pdf
https://www.american-club.com/files/files/seafarers_mental_wellbeing_new_mandarin.pdf
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The American Club

PIRACY & ARMED ROBBERY: FREQUENTLY ASKED 
QUESTIONS (FAQs) REGARDING P&I COVERAGE

Version 2.1 - April 2020

Piracy & Armed Robbery: 
Frequently Asked Qustions (FAQs) 

Regarding P&I Coverage
Traditional Mandarin | New Mandarin

The American Club

USE OF ARMED GUARDS AND YOUR P&I CLUB

Version 1.1 - April 2020

Use of Armed Guards and Your P&I 
Club

Traditional Mandarin | New Mandarin

The American Club

ECONOMIC SANCTIONS - COMPLIANCE GUIDANCE

May 2020

Econimic Sanctions - Compliance 
Guidance

Traditional Mandarin | New Mandarin

DVD

The American Club has a loss prevention DVD on pilotage and entry into enclosed/confined 
spaces with new Mandarin subtitles.  Please contact Ms. Centeno or Dr. Moore at the contacts 

provided above to receive copies of the DVDs.

Stranger On The Bridge Entry Into Enclosed Spaces

https://www.american-club.com/files/files/Piracy_FAQs_traditional_mandarin.pdf
https://www.american-club.com/files/files/Piracy_FAQs_new_mandarin.pdf
https://www.american-club.com/files/files/Piracy_Armed_Guards_traditional_mandarin.pdf
https://www.american-club.com/files/files/Piracy_Armed_Guards_new_mandarin.pdf
https://www.american-club.com/files/files/economic_sanctions_compliance_guidance_trad_mandarin.pdf
https://www.american-club.com/files/files/economic_sanctions_compliance_guidance_new_mandarin.pdf
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E-Learning Tools

All Members have access to our library of training modules with Mandarin translations.  These 
modules are accessed through our Member dedicated site at https://secure4.idessonline.com/
americanclub/sealearn/. This site requires a proprietary username and password to access the 
program that we share with the relevant contact at our Member’s office.  For further information, 

please contact Ms. Centeno or Dr. Moore at the provided above to receive a user name and 
password for access to the American Club e-Learning tool library.

https://secure4.idessonline.com/americanclub/sealearn/
https://secure4.idessonline.com/americanclub/sealearn/


AMERICAN STEAMSHIP OWNERS MUTUAL
PROTECTION & INDEMNITY ASSOCIATION, INC.

SHIPOWNERS CLAIMS BUREAU, INC., MANAGER
One Battery Park Plaza, 31st Floor
New York, New York 10004 U.S.A

TEL  +1 212 847 4500
FAX  +1 212 847 4599
WEB  www.american-club.com
EMAIL info@american-club.com

2100 West Loop South, Suite 1525
Houston, TX 77027 U.S.A

TEL  +1 346 223 9900
EMAIL  claims@american-club.com

SHIPOWNERS CLAIMS BUREAU (UK) LTD.
78-79 Leadenhall Street
London EC3A 3DH, United Kingdom

TEL  +44 20 7709 1390
EMAIL  claims@scb-uk.com

SHIPOWNERS CLAIMS BUREAU (HELLAS), INC.
Filellinon 1-3, 3rd Floor
Piraeus 185 36 Greece

TEL  +30 210 429 4990 1 2 3
FAX  +30 210 429 4187 8
EMAIL  claims@scb-hellas.com

SCB MANAGEMENT CONSULTING SERVICES, LTD.
The Workstation, 28th Floor
43 Lyndhurst Terrace, Central 
Hong Kong SAR
People’s Republic of China

TEL  +852 3905 2150
EMAIL  hkinfo@scbmcs.com

SCB MANAGEMENT CONSULTING (CHINA) CO., LTD.
Room 905, Cross Tower
No. 318 Fuzhou Road
Shanghai 200001 People’s Republic of China

TEL  +86 21 3366 5000
FAX  +86 21 3366 6100
EMAIL  claims@scbmcs.com

http://www.american-club.com
mailto:info@american-club.com
mailto:claims@scb-uk.com
mailto:claims@scb-hellas.com
mailto:hkinfo@scbmcs.com
mailto:claims@scbmcs.com

